Haitmenosanne
rOCYapCTBEHHOrO
yUpeRaeHNs
Hiokeropoackoii obnacti

Bun nestensHoctn
roCynapcTBEHHOro
yupexaeHus

TMepuonnuunocts

| Haumenosanne
FOCYNapCTBEHHOI yenyri

2 Kateropuu
notpebureneit
rOCYNapCTBEHHOI ycayri

3. Caenennn o daktHueckom

OTYET 3a 2019 rox O BINOJHEHUH
IF'OCYJAAPCTBEHHOI'O 3AJIAHHWST Ne 2

or"23" oktabps 2019 rona

Focynapersentoe GlomkeTnoe yupexnenite "PewieTnxunckinii ncxonesponoriueckuii uutepHar” ®opma no OKY/L

[Mata navana
neficTeus

Jlata okoHuanus

neitcTans
JleaTenbHoCTs N0 yxomy 33 NPECTAPENBIMH H HHBANHAAMH C OBECIEeHHEM NPOKHBAHHS
(yKaoLBaCTER AL A ¢ y ) W 0 683080T0 NepeNIIA WA pernonan IMo OKB3/I
Mo OKB3J|
Exeksapransio
Mo OKB3O
(ykaminacte n " pHo7 L10 1PEACTARIEINS OTICTA O BLIIOIHCHHN TOCYAAPCTHENHOTO JANANNA, YETAHONICHIION Il TOCYARPCTHAIHIOM IAABHHN)
Yacts . Ceenenns o6 oxa3biBaeMbIX rOCYAapCTBEHHBIX yCayrax
Paznen 1.
Kon no
Tpenocrasnenne counansHoro obcny: B cTauHoHapHoii popme obwepoccuiickomy

bazosomy nepeunio

HIJTH PErHOHANBHOMY

nepeyHio
ﬁﬁgm::: NOJHOCTLIO v\._‘ﬂwl_.:m_.::m cnocobrocTs nubo BO3MOXHOCTb OCYLLIECTB/IATL O&ZOO@U«:%*ZE»._:Q,

CAMOCTOATENbHO NEPENBHIaTLCS, 06ECnenHBaTh OCHOBHbIE XH3HEHHbIE NOTPEOHOCTH B Cily 3aBoneBaH s, TPaBMbl,
BO3PACTa HAH HAIHYHSA HHBANHAHOCTH

I'pacpanii wacTHUHO yTPATHBLIKIT CHOCOBHOCTL 1160 BO3MOKHOCTH OCYIIECTBAATS camo06cnyKitBaHHE, CAMOCTOATENbHO
nepeasiraTbes, obecneunBaTh OCHOBHbIC KHIHEHHbIE NOTPEOHOCTH B CHAY 3a60€BaHNs, TPaBMbl, BO3PACTA HANH HANHYHS
HHBANHAHOCTH

NOCTHIKEHHH NOKA3aTenef, XapakTepH3yloutx 06beM It (1) Ka4eCTBO rocy1apCTBEHHOI YCiIyTH

3.1 Coenenits 0 hakTiueCKOM AOCTHKEHHH NOKa3aTeNeil, XapaKTepH3YOLLHX KaUeCTBO rOCYAapCTBEHHOI yCyrH

Kons!

0506501

87.30

AD20

Yuukansubiii Homep
peecTpoBoii 3anicH

Nokasarens, xapakTepuaylouuii conepxkanne
roCynapCTBEHHOM ycayru

Mokasarens,
XapaKTepH3YyIOLLHii yCoBHs

INokasaTens kauecTa rocynapcTBenHoii yeyr

(thopMst) oxazain HaKMEHOBaKHe nokasarens 3HaueHue nokasaTens kauecTsa nonycrimoe OTKJIOHEHHE, npHYHHA
. = (BO3MOXHOE) | NpeBbiAOLEe | OTKIOHEHHS
B o HAlMEHOBaHIe KOANO  |yTBEPkKAEHO B| VTBCPHCICHOB | HCMOAHEHO oTKNONENIE AOTYETNGE
OKEH rocynapcTse | FOCYAAPCTBCHHOM | ya oTueTHYIO
(Hanmenosanne | (i ( yeanme | ( ( oA 3a1anmn Ha naty (Bo3mOsKHOE)
nokasarens) nokasarens) nokasaress) e nokasatens) | e nokasatens) Ha ron OTHETHY10 1aTa OTKNIOHEHHe
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
8700000 99 0 AD20AA090 |Mpenocrasnenne  |paxnanun OUHO 1 Jlons nonyuareneit TMpouent 744 100 100 100 0 -
00 COLHANLHO- NONIHOCTBIO COLHANBLHbIX Yeayr,
ObITOBBIX yCNyr yTpaTHBLLIii TOYHAIOUIHX COLMANbHbIE
cnocobHocTh yCyri o oduiero Yncna
nubo nosyyareneii CouHanbHbIxX
BO3MOXHOCTb YCNYF, HAXOAAUMXCS HA
OCYLUECTBAATL. coumansHom obenv: B
8700000 99.0.AD20AA 180 |[Tpenoctasaenne camoobenysiiBan ouHO 2 Yn0BAeTBOPEHHOCTb Mpouent 744 100 100 100 0 -
00 COUHANbHO- ue, nosiyuateneii CounanbHbIxX
MEAHLIHHCKHX CaMOCTOATENLHO YCHYTr B OKA3AHHBIX
yeayr nepeasHraThes, COUHANIBHBIX YCIYrax
obecneunsath
OCHOBHbIE




8700000.99.0.AD20AA270 |[TpenocTasnenie

00 COLUHANLHO-
NCHXOJIOrHYECKIX
yenyr

8700000.99.0. AD20AA360 |[Tpenocrasnenie

00 CoLHaNbHO-
neaarorMyecKkux
yenyr

KHIHEHHbIE o4O
notpeGHOCTH B

ciny

3abonesanns,

TpaBMbl, BO3pacTa
HITH HATHYHA
HHBANHAHOCTH

o4HO

3. YkomnsekTopanue
OpPraHH3auMH CneuHanHcTaMu,
OKa3blBAUWHKMH COLANLHbIE
yenyru

Mpouent

744

95



8700000 99 0 AD20AA450
00

8700000 99 0 AD20AAS540
00

8700000 99 0.AD20AA630
00

8700000 99.0 A320AA100
00

8700000.99 0.AD20AA 190
00

8700000.99.0. AD20AA280
00

8700000.99 0 AD20AA370
00

Mpenocrasnetine
CouHanbHo-
TPYAOBLIX yCIyr

Ipenocrasnenne
couanbHo-
NpaBoBbLIX ycayr

Ipenocrasnenne
ycnyr B uensx
NOBbILWIEHHA
KOMMYHHKaTHBHOI
O noTeHunana
nonyuaresnei
COUHANbHLIX yCayr,
HMEUHX
OrpaHHY4eHHA
HKHIHENEATENbHOCT
H, B TOM YHCne
neTeii-HHBANKHI0B

Mpenocrasnenie
COUHANBLHO-
6bITOBBIX yCayr

Mpenocrasnenite
COUHANBHO-
MEANUHHCKHX
ycnyr

Npenocrasnenne
couHanbHO-
NCHXONOIHYECKHX
ycayr

Mpenocrasnenne
COUHATLHO-
NeaarorHyecknx
yeayr

Ipascnanin
4aCTHYHO
YTpaTHBLIKI
cnocobHocTh
6o
BO3MOXKHOCTH
OCYLIeCTBAATD
camoobenykiBan
ne,
CaMOCTORTENLHO
nepeaBHraThes,
obecneunsath
OCHOBHbIE
KHIHEHHBIC
notpebuocti B
cuny
3abonesanns,
TPaBMbI, BO3PAcTa
W HATIHYMS
MHBAIHAHOCTH

O4YHO

OYHO

4. Komituectso HapyuieHmii
CaHHTAPHOTO
3aKOHOAATENLCTBA B OTYETHOM
rOJ1y, BLISBAEHHBIX NPH
npoBeaeHHH NPOBEPOK

Mpouent

744

QUYHO

5. TloBbiurenie kavecTsa
COLMANBHBIX YCIYT 1

3 exTHBHOCTH HX OKazaHNs
(onpenensiercs Hexons 13
MEpONpPHATHIT, HANPABACHHBIX
Ha COBEpUIEHCTBOBAHHE
NIEATENLHOCTH Opraniani
NpH NPENOCTaBAEHIH
COUMANLHOTO OBCNYHKHBAHNS)

Mpouent

744

100

100

100

O4HO

O4HO

QYHO

6. JlocTynHOCTh noy4eHms
COUHANBHBIX YCIYT B
opraHi3auii (BOSMOKHOCTb
CONPOBOXACHHS NOJIyHaTENs
COLHANLHBIX YCYr NpH
nepensuKeHN N0 TeppHTOPHH
YUPEKIEHHS COUHANBHOTO
obcnyxuBanns, a Takike npm
NOML30BAHNH YCAYrami,
BO3MOXHOCTL U1
CAMOCTOSTENIbHOrO
NEePeNBHIAKEHHS 110 TEPPHTOPH I
YyupexaeHHs CoUHanLHoro
obcaykuBania, BXOAA, BbIXOAA
1 nepeMeLeHHs BHYTPH Takoil
OpraHm3aUii (B TOM uHcne ans
nepensHxkeHus B Kpecnax-
KOJIACKAX), /L1t OTAbIXA B
CHASIYEM NONOKEHHN, @ TAKIKE
JOCTYMHOE pasMellenie
obopynosanns i HociTeneil
indopmatim, aybanposanie
TEKCTOBLIX COOBLUEeH I
FONOCOBLIMH COOBLIEHHANH,
OCHALLIEHHE YUPEHKACH IS
couHanbHOro obcayxHBaH!A
3HAKAMH, BbINONHEHHbIMH
penbedHO-ToUe U HbIM

wpndrom Bpaiins,

TMpouent

744

100

100

100




8700000 99 0.A220AA460
00

8700000.99.0.A320AA550
00

8700000.99.0. AD20AA640
00

IMpenocrasnenine
COUHANbLHO~
TPYOOBbIX yCayr

INpenocrasnenne
COUHANLHO-
MpaBoOBbIX YCNyr

Ipenocrasnenie
YCyr B uenax
NMOBbIWEHHSA
KOMMYHHKaTHBHOT
0 NOTeHUuHana
nonyuyareneit
COLHANILHBIX YCNYT,
HMEIoWHX
OorpaHH4eHus
HKU3HENEATENbHOCT
H, B TOM YHCNE
neTeii-uHBaNHI0B

O4HO

O4HO

O4HO

O3HAKOMJICHHE C HX NMOMOLLLIO
C HAAMHCAMM, 3HAKAMH H HHOI
TeKCToBO# 1 rpadiyeckoit
undopmauseii Ha TeppHTOpHI
yupexnenus, aybauposanne
ronocosoii Hudopmaunn
TeKCToBOH HHdopMauueli,
HAANHCAMH H A_C._:v CBETOBLIMH
CHrHaflaMH, _::VOUZ:UOUW—:_Q
0 NPENOCTABASEMbIX
COUHAaNbHBIX ycayrax ¢
HCNONAb30BaHHEM PYCCKOro
JKEeCTOBOro a3blka
(cypnonepesona); okasanue
HHBLIX BHNOB :On._.OﬁO:EQm
noMourH

31 Caenenitn 0 akTHUECKOM JOCTHNEHHH NOKasaTeneli, XapakTeph3yloux 06bEM rocyaapeTBEHHOI yeayri

[oxasaTens 06beMa rocynapcTBEHHOI yenyri

Ioxazatens,
TMokaszaTens, XapakTepH3yiouLil Conepxanie XapaKTepH3yIouutii ycaosus HaHMEHOBaHHE NoKasaTens e/IMHIUA H3MepeHHs 3HAUCHHE nonycrimoe OTKJIOHEHHE, npisHHa Cpennnit
rOCYAPCTBEHHOIT yCayri (dopmbl) okazarus (BO3MOXHOE) | npeBbilaloulee | OTKIOHEHHs pa3mep
FOCYNAPCTBEHHOIT YCIIyrH OTKJIOHEHHE JonycTumMoe nnatsl
(BO3MOXKHOE) (uena,
YTBEPHKIEHO B| YTBEPXKACHO B | HCMONHEHO oTKJIOHEHHE Tapud)
YHuKanbHblii Homep rOCYNapcTBeN | roCYNapCTBEHH |HA OTHETHYIO
peecTposoii 3annci (HanMmenoBaHie | (Haumenosanue | ( ( oBaHu |( OBaHK HaUMEHOBaHIE KOz 1o HOM 3aaHuK | oM 3amanun Ha naty
nokasaTens) nokasarens) nokasarens) € nokasatens) | e nokasatens) OKEH naron oTUETHYIO ATy
1 2 3 4 S 6 7 8 9 10 11 12 13 14 15 16
8700000.99.0. AD20AA090 |ITpenocrasnenne | paxaaHin O4HO Yncnennocts rpaxaan, Yenosek 792 66 66 66 5 Het HeT Pa3mep
00 CoUNaIbHO- NOJHOCTLIO NOAYUHBIINX COUHANbHbIE exemecs
GbITOBBIX yCNyr YTpaTHBLIHil yenyru oii nnaTel 3a
cnocobnocTh npenocTas
8700000.99.0.A920AA 180 |Tipenoctasnenne |60 ouHo UicneHHOCTs rpaxkaan, Yenosek 792 66 66 66 5 Her Her SHHE
00 CoUHANbHO- BOIMOHHOCTS, NOAYHHBILIHX COUNANbHbIE COLMANEHEL
MEIHUHHCKHX OCYWIECTBNATE yenyri X ycayr
camanAenrman naccuUTLIRR




8700000.99.0.AD20AA270
00

8700000.99.0.AD20AA360
00

8700000.99.0.AD20AA450
00

8700000.99.0.AD20AA540
00

8700000.99.0.AD20AA630
00

8700000.99.0.A320AA 100
00

8700000.99.0.A320AA190
00

8700000.99.0.A320AA280
00

8700000.99.0.A920AA370
00

8700000.99.0. A320AA460
00

8700000.99.0.A320AA550
00

Ipenocrasnenne
COoUHaNLHO-
NCHXONOTHYECKHX
yeayr

IMpenocrasnenne
COUHANBHO-
nenarorH4ecKkHx
yeayr

Ipenocrasnenne
COUHANLHO-
TPYNOBLIX yCayr

IMpenocrasnenne
COLMANBLHO-
NPaBOBLIX yCAyr

Mpenocrasnenne
yeayr B uensx
NMOBbILLEHHR
KOMMYHHKaTHBHOI
0 noTeHuuana
nonyuartenei
COUHANbHBIX yCnyr,
HMEIOUWHX
OrpaHH4eHHs
KH3HENeATENbHOCT
H, B TOM 4HCne
neteii-nHBaniaoB

I[Mpenocrasnenne
COUHANBHO-

6bITOBBIX Yenyr

[TpenocraBnenne

counanbHo-
MEIHUHHCKHX
yeayr

Ipenocrasnenne
COLHANLHO-
NCHXONOTHYECKHX
yeayr

[penocrasnenite
COLMANLHO-
NeNaroriyeckix
yeayr

[Tpenocrasnenie
coumanbHo-
TPYNOBBIX YCNyr

Ipenocrasn
CouHnanbHoO-
NpaBoBbLIX yCnyr

..:;E:zs.‘_....i,.:
e,
CaMOCTOATENLHO
nepenBHraThes,
obecneunpath
OCHOBHbIE
KN3HEHHbIE
noTpedHOCTH B
ciy
3abonesanns,
TPaBMbI, BO3pacTa
HIH HANHUHS
HHBAMAHOCTH

0YHO

O4YHO

Yucnenvocts rpaxnas,
NOAYHHBLIHX COUHaNbHbIE
yeayri

Yenosex

792

66

66

66

O4HO

HucneHHocTh rpaxaan
NONYUHBLINHX COUHANBHbIE
yenyru

Yenosek

792

66

66

66

HeT

HeT

OYHO

YHcneHHOoCTb rpaskaan
NOAYYHBLUHX COUHAlbHbIE
ycnyru

Yenosek

792

66

66

66

HeT

HeT

OYHO

YicneHHOCTb rpaaaH,
NOJIYYHBLUHX COUHAaNbHbIE
yenyru

Yenosek

792

66

66

66

HeT

[paxcnannn
HaCTHYHO
yTpPaTHBLUHIT
cnocobHoCTh
6o
BO3MOXHOCTH
OCYLIECTBIATD
camoobeyrHBan
e,
CaMOCTOATENLHO
nepeaBHraThes,
obecneunpath
OCHOBHbIE
KH3HEHHbIE
noTpedHOCTH B
cuny
3abonesanus,
TPasMbl, BO3pacTa
HAM HANRYNR
HHBANHAHOCTH

O4HO

YncneHHocTs rpaxknan,
NONYYHBLIHX COLMANbHbIE
yenyru

Yenosex

792

66

66

66

HeT

OYHO

YncneHHoCTs rpaxaaH,
NOJYYHBLUHX COUHANLHBIE
ycnyru

Yenosek

792

97

97

97

HeT

HeT

O4YHO

HucneHHocTs rpaxaH,
NOJY4YHBLIKX COUHANbLHBIE
yenyru

Yenosek

792

97

97

97

HeT

0UHO

UncneHHocTs rpaxaan,
NOAYYHBLUHX COUHANbLHBIE
yenyri

Yenosek

792

97

97

97

HET

Her

O4HO

YncneHHocTs rpaxkaan,
NOAYYHBILHX COUHANbHbIE
yenyru

Yenosex

792

97

97

97

HeT

Her

OUHO

YucneHHocTs rpaxaan,
NONYYHBILHX COLNANLHBIE
yenyri

Yenosek

792

97

97

97

Het

YncneHHoCTs rpaxaan,
NOAYHHBLIHX COUHANbHbIE
ycnyru

Yenosek

792

97

97

97

HeT

.:.e«.:.:x
ercs
NOCTaBUWHK
OM Ha
ocHoBe
TapioB Ha
counanbHbl
€ ycnyrH,
HO He
MOXeT
npesbIaTh
75%
cpennenyuw
€Boro
aoxona
nonyuarens
COUHaNbHbI
X yenyr,
paccyHTaHH
oro B
COOTBETCTB
HMc
neficTyiom
HM
3aKoHonare
NCTBOM




8700000 99 0 AD20AA640
00

MpenocraBnenne
YCAYT B Uensx
NOBbLILIEHHA
KOMMYHHKaTHBHOI
© noteHuKana
nonyuaresnei
CouHanbLHLIX yenyr,
HMeEIOUIHX
orpaHHueHHs
AH3IHENEATENTBHOCT
H, B TOM 4HCne
nereli-HHBANHIOB

04HO

YsenenHocTs rpaxaian,
MONYYHBLIHX COUHANbHBIE
yeayru

Yenosek

97

97

97

HeT

PykosonuTesb (ynonHOMOUEHHOE NHL0)

&@r\\x\ ¢/ 2020r

/

naakos O.B.

L EUXonesporonfsechud
4 UHITEPNGIT e

(noanifcs)

(pacwunposka noanuck)




